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1.  Introduc�on  

This   addendum   applies   from   the   start   of   the   Autumn   Term   2020   and   supersedes   version   1   approved   during  
lockdown.    It    reflects   updated   advice   from   our   local   safeguarding   partners   the   Suffolk   Safeguarding  
Partnership   and   local   authority   (LA)   Suffolk   County   Council.   

It   sets   out   changes   to   our   normal   child   protec�on   policy   in   light   of   coronavirus,   and   should   be   read   in  
conjunc�on   with   that   policy.   Unless   covered   here,   our   normal   child   protec�on   policy   con�nues   to   apply.  

This   addendum   is   subject   to   change,   in   response   to   any   new   or   updated   guidance   the   government   may  
publish.    We   will   keep   it   under   review   as   set   out   in   sec�on   15   below.  

In   this   addendum,   where   we   refer   to   measures   to   protect   pupils   who   are   at   home,   this   means   those   who  
are   learning   at   home   for   reasons   to   do   with   coronavirus   –   for   example,   due   to   clinical   and/or   public   health  
advice,   such   as   if   there’s   a   local   lockdown   or   if   they   need   to   self-isolate.  

1.1 The   Trust   con�nues   to   have   due   regard   to   the   statutory   guidance   Keeping   Children   Safe   in   Educa�on  
(KCSIE)   as   per   funding   agreement   requirements.    The   safeguarding   of   all   pupils   across   the   Trust   -  
whether   they   are   currently   at   home   or   at   school   -   con�nues   to   be   the   priority.    the   fundamental  
principles   of   safeguarding   remain   in   place:  

● the   best   interests   of   children   con�nue   to   come   first  

● if   anyone   in   school   has   a   safeguarding   concern,   they   will   act   immediately  

● a   designated   safeguarding   lead   will   be   available   at   all   �mes  

● no   unsuitable   person   will   be   allowed   access   to   any   pupil  

● pupils   should   con�nue   to   be   protected   when   they   are   online  

The   COVID-19   pandemic   and   par�al   school   closure   at   �mes   may   mean   that   some   aspects   of  
safeguarding   may   operate   differently   and   details   of   how   Trust   schools   will   adapt   to   these   different  
circumstances   are   outlined   in   the   sec�ons   below.  

Where   there   is   reference   to   school   procedures   in   this   appendix,    all   schools   should   ensure   that   staff  
have   access   to   school   informa�on,   whether   they   are   working   on   site,   or   at   home.  

1.2 Defini�on   of   Vulnerable   Learner  

There   is   frequent   use   of   the   term   “vulnerable”    in   safeguarding   documents   and   the   government’s  
defini�on   of   the   term   is   produced   below:  

● Vulnerable   children   include   those   who   have   a   social   worker   and   those   children   and   young  
people   up   to   the   age   of   25   with   educa�on,   health   and   care   (EHC)   plans.  

● Those   who   have   a   social   worker   include   children   who   have   a   child   protec�on   plan   and   those  
who   are   looked   a�er   by   the   local   authority.   A   child   may   also   be   deemed   to   be   vulnerable   if  
they   have   been   assessed   as   being   in   need   or   otherwise   meet   the   defini�on   in   sec�on   17   of  
the   Children   Act   1989  

● Other   children   who   may   not   fall   into   one   the   categories   above,   but   are    deemed   by   the  
school   to   be   vulnerable   (or   poten�ally   vulnerable)  
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All   schools   should   have   a   “Welfare   list”   in   place   which   iden�fies   all   vulnerable   and   poten�ally  
vulnerable    pupils   (and   their   needs)   and   records   ac�on   and   contact   during   the   pandemic.  

1.3 Safeguarding   arrangements   apply   to    all    pupils   during   par�al,   or   full,   closure   –   those   in   the   iden�fied  
vulnerable   groups   as   well   as   all   those   on   roll.    Schools   will   care   for,   and   support,   those   coming   to  
school   as   well   as   those   at   home   or   in   other   provisions.   

1.4 Any   safeguarding   ac�on   or   contact   with   vulnerable,   or   poten�ally   vulnerable   pupils   must   be  
recorded   centrally   and   also   placed   on   the   individual   child’s   safeguarding   file.  

1.5 The   Trust   will   provide   support   to   schools   in   order   to   uphold   safeguarding   standards   during   the  
pandemic.    The   CEO   and   central   team   have   direct   contact   with   LA   officers   and   with   the   Regional  
Schools   Office.  

2. Repor�ng   Safeguarding   Concerns  

2.1 All   staff   and   volunteers   must   con�nue   to   act   on   any   concerns   they   have   about   a   child   immediately.  
It   is   s�ll   vitally   important   to   do   this,   both   for   children   at   school   and   those   at   home.  

The   procedures   for   repor�ng   safeguarding   concerns   remain   in   place   across   all   schools.    In   school,  
safeguarding   forms   should   be   completed   and   passed   to   the   DSL   on   duty   as   soon   as   possible.   
Where   a   DSL   is   available   by   phone   only   (see   sec�on   3)   a   referral   should   s�ll   be   made   as   soon   as  
possible   and   details   scanned   using   a   secure   school   system.    Any   change   to   the   repor�ng   system   to  
be   used   in   schools   will   be   published   to   staff   in   advance   (eg   move   to   CPOMS   and   electronic  
repor�ng).  

As   a   reminder,   all   staff   should   con�nue   to   work   with,   and   support   children’s   social   workers,   where  
they   have   one,   to   help   protect   vulnerable   children.  

2.2 Timescales   for   safeguarding   concerns  

Any   member   of   staff   becoming   aware   of   a   safeguarding   concern   must   report   the   incident   in   line  
with   published   guidance   i.e.   as   soon   as   possible.    It   remains   the   case   that   all   staff   and   volunteers  
must   act   immediately   on   any   safeguarding   concerns,   whether   these   arise   in   school,   or   during   �mes  
when   pupils   are   con�nuing   their   educa�on   at   home.  

3. DSL   (and   deputy)   arrangements   

3.1 The   op�mal   scenario   for   all   schools   is   to   have   a   trained   DSL   or   deputy   available   on   site   during   the  
pandemic   and   any   subsequent   closures   and   this   is   the   recognised   posi�on   of   the   Trust,   unless  
directed   differently   by   the   Local   Health   Authority   or   Public   Health   England.     All   Head   teachers   are  
responsible   for   checking   that   each   weekly   rota   has   a   DSL   on   the   school   site.   

3.2 The   DSL   on   duty   should   be   publicised   in   key   areas   of   the   school   so   that   pupils   are   aware,   and   also  
made   known   to   all   staff,   including   recep�on   staff   who   may   take   phone   calls   from   the   general   public.  

3.3 On   occasions   where   there   is   no   DSL   or   deputy   on   site,   a   senior   leader   will   follow   the   following  
process:  

● a   trained   DSL   or   deputy   from   the   school   should   be   contacted   via   phone   or   online   video   -   for  
example   working   from   home  

● any   trained   DSLs   or   depu�es   with   other   schools   across   the   trust   can   be   contacted  
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● the   CEO   will   fulfil   the   role   giving   immediate   advice   prior   to   contac�ng   the   most   appropriate  
DSL   available   within   the   Trust  

The   senior   leader   will   be   responsible   for   liaising   with   the   off-site   DSL   (or   deputy)   to   make   sure   they  
(the   senior   leader)   can:  

●    Iden�fy   the   most   vulnerable   children   in   school  
● Update   and   manage   access   to   child   protec�on   files,   where   necessary  
● Liaise   with   children’s   social   workers   where   they   need   access   to   children   in   need   and/or   to  

carry   out   statutory   assessments  

4. Working   with   Other   Agencies  

We   will   con�nue   to   work   with   children’s   social   care,   with   virtual   school   heads   for   looked-a�er   and  
previously   looked-a�er   children,   and   with   any   other   relevant   safeguarding   and   welfare   partners,   to  
help   keep   children   safe.  

We   will   con�nue   to   update   this   addendum   where   necessary,   to   reflect   any   updated   guidance   from:  

● Our   3   local   safeguarding   partners  
● The   local   authority,   about   children   with   educa�on,   health   and   care   (EHC)   plans,   the   local  

authority   designated   officer   and   children’s   social   care,   repor�ng   mechanisms,   referral  
thresholds   and   children   in   need  

The   following   guidance   is   currently   in   place:  
 

Updated   advice   received   from   the   local   3   safeguarding   partners  
 

The   Local   Authority   has   contact   points   for   all   schools   and   for   the   Trust   and   CEO.    Any   advice  
received   will   be   circulated   as   soon   as   it   becomes   available.    During   a   pandemic,   this   informa�on   is  
likely   to   be   communicated   by   the   Local   Authority’s   “Headlines”   publica�on   which   comes   direct   to  
schools.    All   headteachers   should   ensure   that   the   school   is   receiving   and   responding   to   informa�on  
in   this   publica�on.   
 

Updated   advice   received   from   local   authori�es   regarding   children   with   educa�on,   health   and   care  
(EHC)   plans,   the   local   authority   designated   officer   and   children’s   social   care,   repor�ng  
mechanisms,   referral   thresholds   and   children   in   need  

All   relevant   departments   at   the   Local   Authority   including   the   LADO   and   Social   Care   have   contact   
numbers   for   each   individual   school   and   for   the   Trust   and   CEO.    Any   informa�on   received   by   schools  
in   rela�on   to   revised   repor�ng   mechanisms   should   be   published   to   staff,   and   par�cularly   DSLs   as  
soon   as   it   becomes   available.  
 

5. Looked   –   a�er   Children   and   Previously   Looked   a�er   Children   
 

5.1 It   remains   important   for   all   school   and   Trust   staff   to   con�nue   working   with   and   suppor�ng  
children’s   social   workers   and   the   Local   Authority   virtual   school   head   (VSH)   for   looked-a�er   and  
previously   looked-a�er   children.  

School   contacts   for   looked-a�er   children   and   previously   looked-a�er   children   can   be   found   in   each  
school’s    Local   Procedures .    They   will   also   be   published   on   the   Trust’s   website   and   can   be   included   in  
school   newsle�ers   as   well.  

5.2 Each   school   will   be   guided   by   the   Virtual   School   head   as   to   whether   that   child   would   be   best   to  
remain   in   school   or   home,   depending   on   the   criteria   set   by   that   Local   Authority’s   Virtual   School.    In  
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instances,   where   it   has   been   deemed   best   for   the   child   to   remain   at   home,   suitable   work   will   be  
provided   and   regular   contact   will   be   made   with   the   carers.   (The   frequency   of   this   will   be   set   by   a  
risk   assessment   in   collabora�on   with   the   child’s   social   worker.)  

6. Monitoring   A�endance  
 

We   will   resume   taking   our   a�endance   register.   We   will   also   follow     guidance    from   the   Department  
for   Educa�on   on   how   to   record   a�endance   and   what   data   to   submit.  

All   pupils   of   compulsory   school   age   will   be   expected   to   a�end   school   unless   a   statutory   reason  
applies   (for   example,   the   pupil   has   been   granted   a   leave   of   absence,   is   unable   to   a�end   because   of  
sickness,   is   unable   to   a�end   because   of   clinical   and/or   public   health   advice,   is   absent   for   a  
necessary   religious   observance).  

Where   any   child   we   expect   to   a�end   school   doesn’t   a�end,   or   stops   a�ending,   we   will:  

●     Follow   up   on   their   absence   with   their   parents   or   carers  
●     No�fy   their   social   worker,   where   they   have   one  

We   will   make   arrangements   with   parents   and   carers   to   make   sure   we   have   up-to-date   emergency  
contact   details,   and   addi�onal   contact   details   where   possible.   

7. Peer   on   Peer   abuse   

We   will   con�nue   to   follow   the   principles   set   out   in   part   5   of   Keeping   Children   Safe   in   Educa�on  
when   managing   reports   and   suppor�ng   vic�ms   of   peer-on-peer   abuse.  

Staff   should   con�nue   to   act   on   any   concerns   they   have   immediately   –   about   both   children   a�ending  
school   and   those   at   home.  

7.1 Any   incident   –   reported   or   seen   –   involving   pupils   in   school   can   be   dealt   with   using   the   procedures  
already   in   place.   

7.2 Any   incident   or   concern   which   arises   as   a   result   of   monitoring   ac�vity   online   should   be   referred  
using   the   school   procedure.   

7.3 Any   incident   reported   to   the   school   via   email   or   telephone   call   should   follow   the   same   school  
procedure.  

7.4 Pupils   who   become   concerned   about   anything   that   they   see,   or   experience   online,   should   be  
reminded   of   repor�ng   procedures   through   school   publica�ons.    Alterna�vely,   pupils   (and   their  
families)   can   report   the   ma�er   to   the   school   and   school   procedures   will   be   followed.  

In   all   the   instances   above,   all   those   repor�ng   ma�ers   should   receive   sufficient   feedback   so   they  
know   their   concerns   have   been   acted   upon.  

 

8. Concerns   rela�ng   to   staff   members,   supply   teachers   or   volunteers   

We   will   con�nue   to   follow   the   principles   set   out   in   part   4   of   Keeping   Children   Safe   in   Educa�on.  

Staff   should   con�nue   to   act   on   any   concerns   they   have   immediately   –   whether   those   concerns   are  
about   staff/supply   teachers/volunteers   working   on   site   or   remotely.  
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If   any   member   of   staff,   supply   staff   or   volunteer   has   a   concern   about   a   staff   member,   supply   staff   or  
volunteer   who   may   pose   a   safeguarding   risk   to   children,   contact   should   be   made   with   the  
Headteacher.    If   the   headteacher   is   not   available,   either   by   telephone   or   email,   then   the   ma�er  
should   be   reported   to   the   DSL   on   site.    If   the   concern   relates   to   the   headteacher,   the   Chair   of   the  
Local   Board   or   the   CEO   of   the   Trust   should   be   contacted   as   outlined   in   the   school   procedure.  

We   will   con�nue   to   refer   adults   who   have   harmed   or   pose   a   risk   of   harm   to   a   child   or   vulnerable  
adult   to   the   Disclosure   and   Barring   Service   (DBS).  

We   will   con�nue   to   refer   poten�al   cases   of   teacher   misconduct   to   the   Teaching   Regula�on   Agency.  
We   will   do   this   using   the   email   address    Misconduct.Teacher@educa�on.gov.uk     for   the   dura�on   of  
the   COVID-19   period,   in   line   with   government   guidance.  

9. Contact   Plans  

We   have   contact   plans   for   children   with   a   social   worker,   and   other   children   who   we   have  
safeguarding   concerns   about,   for   circumstances   where   the   child   is   at   home.  

Each   child   has   an   individual   plan,   which   sets   out:  

● How   o�en   the   school   will   make   contact   –   this   will   be   at   least   once   a   week  
● Which   staff   member(s)   will   make   contact   –   as   far   as   possible,   this   will   be   staff   who   know   the  

family   well  
● How   staff   will   make   contact   –   this   will   be   over   the   phone,   doorstep   visits,   or   a   combina�on  

of   both  

We   have   agreed   these   plans   with   children’s   social   care   where   relevant,   and   will   review   them   weekly.  

If   we   can’t   make   contact,   we   will   contact   children’s   social   care   or   the   police.  

10. Safeguarding   all   children  

Staff   and   volunteers   are   aware   that   this   difficult   �me   poten�ally   puts   all   children   at   greater   risk.  

Staff   and   volunteers   will   con�nue   to   be   alert   to   any   signs   of   abuse,   or   effects   on   pupils’   mental  
health   that   are   also   safeguarding   concerns,   and   act   on   concerns   immediately   in   line   with   the  
procedures   set   out   in   sec�on   2   above.  

10.1  Children   returning   to   school  

The   DSL   (or   deputy)   will   do   all   they   reasonably   can   to   find   out   from   parents   and   carers   whether  
there   have   been   any   changes   regarding   welfare,   health   and   wellbeing   that   they   should   be   aware   of  
before   children   return.  

They   will   also   liaise   with   the   school   nurse(s)   to   gather   relevant   informa�on   about   any   support  
provided   by   school   nursing   services   while   children   have   not   been   in   school.  

The   DSL   (and   deputy)   will   be   given   �me   to   support   staff   and   children   regarding   new   concerns   (and  
referrals   as   appropriate)   as   children   return   to   school.  

Staff   and   volunteers   will   be   alert   to   any   new   safeguarding   concerns   as   they   see   pupils   in   person.  
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10.2  Children   at   home  

The   school   will   maintain   contact   with   children   who   are   at   home.    Staff   will   try   to   speak   directly   to  
children   at   home   to   help   iden�fy   any   concerns.    They   will   use   school   phones   and   devices   to   make  
calls   home.    Or,   if   necessary   they   will   use   personal   phones   but   they   will   withhold   their   personal  
number.  

Staff   and   volunteers   will   look   out   for   signs   like:  

● Not   comple�ng   assigned   work   or   logging   on   to   school   systems  
● No   contact   from   children   or   families  
● Seeming   more   withdrawn   during   any   class   check-ins   or   video   calls  

11. Online   Safety  
 

11.1  In   school  

We   will   con�nue   to   have   appropriate   filtering   and   monitoring   systems   in   place   in   school.  

11.2  Outside   school  

Where   staff   are   interac�ng   with   children   online,   they   will   con�nue   to   follow   our   exis�ng   IT  
acceptable   use   policy.  

Schools   will   ensure   that   any    remote   learning   offer   operates   safely   and   is   in   line   with   other   JMAT  
Policies.  

Staff   will   con�nue   to   be   alert   to   signs   that   a   child   may   be   at   risk   of   harm   online,   and   act   on   any  
concerns   immediately,   following   our   repor�ng   procedures   as   set   out   in   sec�on   2   of   this   addendum.  

We   will   make   sure   children   know   how   to   report   any   concerns   they   have   back   to   our   school,   and  
signpost   them   to   other   sources   of   support   too.  

11.3  Working   with   parents   and   carers  

We   will   make   sure   parents   and   carers:  

● Are   aware   of   the   poten�al   risks   to   children   online   and   the   importance   of   staying   safe   online  
● Know   what   our   school   is   asking   children   to   do   online,   where   relevant,   including   what   sites  

they   will   be   using   and   who   they   will   be   interac�ng   with   from   our   school  
● Are   aware   that   they   should   only   use   reputable   online   companies   or   tutors   if   they   wish   to  

supplement   the   teaching   and   resources   our   school   provides  

11.4 In   addi�on   to   the   ac�ons   above,   support   for   online   safety   is   also   available   from   a   number   of  
reputable   providers   and   these   are   listed   below:  

● Internet   ma�ers  -   for   support   for   parents   and   carers   to   keep   their   children   safe   online  
● London   Grid   for   Learning  -   for   support   for   parents   and   carers   to   keep   their   children   safe   online  
● Net-aware  -   for   support   for   parents   and   carers   from   the   NSPCC  
● Parent   info  -   for   support   for   parents   and   carers   to   keep   their   children   safe   online  
● Thinkuknow  -   for   advice   from   the   Na�onal   Crime   Agency   to   stay   safe   online  
● UK   Safer   Internet   Centre  -   advice   for   parents   and   carers  
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12. Mental   Health  
 

12.1 Children   returning   to   school  

Staff   and   volunteers   will   be   aware   of   the   possible   effects   that   this   period   may   have   had   on   pupils’   mental  
health.    They   will   look   out   for   behavioural   signs,   including   pupils   being   fearful,   withdrawn,   aggressive,  
opposi�onal   or   excessively   clingy,   to   help   iden�fy   where   support   may   be   needed.  

12.2  Children   at   home  

Where   possible,   we   will   con�nue   to   offer   our   current   support   for   pupil   mental   health   for   all   pupils.   

We   will   also   signpost   all   pupils,   parents/carers   and   staff   to   other   resources   to   support   good   mental  
health   at   this   �me.  

When   se�ng   expecta�ons   for   pupils   learning   remotely   and   not   a�ending   school,   teachers   will   bear  
in   mind   the   poten�al   impact   of   the   current   situa�on   on   both   children’s   and   adults’   mental   health.  

Staff   and   volunteers   will   be   alert   to   mental   health   concerns   in   children   who   are   at   home,   and   act   on  
these   immediately,   following   our   repor�ng   procedures   as   set   out   in   sec�on   2   of   this   addendum.  

12.3 It   is   sadly   the   case   that   some   families   and   staff   may   suffer   bereavements   during   a   pandemic   and  
schools   should   be   ready   to   contact   specialist   agencies,   such   as   those   used   during,   and   a�er,   a  
cri�cal   incident.   

 

The   government   has   published   guidance   on   mental   health   and   wellbeing   here:  
h�ps://www.gov.uk/government/publica�ons/covid-19-guidance-for-the-public-on-mental- 
health-and-wellbeing?utm_source=f4fe9d0e-2e25-4f75-acc1-64ceb6d0f3a4&utm_medium 
=email&utm_campaign=govuk-no�fica�ons&utm_content=immediate  

 

13. Safer   recruitment/   volunteers   and   movement   of   staff   

We   con�nue   to   recognise   the   importance   of   robust   safer   recruitment   procedures,   so   that   staff   and  
volunteers   who   work   in   our   school   are   safe   to   work   with   children.  

We   will   con�nue   to   follow   our   safer   recruitment   procedures,   and   part   3   of   Keeping   Children   Safe   in  
Educa�on.  

When   carrying   out   DBS   checks   and   right   to   work   checks,   we   will   follow   the   latest   guidance   from   the  
DBS,   Home   Office   and   Immigra�on   Enforcement   as   appropriate   (for   example,   with   regards   to   the  
process   for   verifying   documents).   We   will   inform   candidates   about   the   intended   process   as   soon   as  
reasonably   prac�cable.  

We   will   con�nue   to   do   our   usual   checks   on   new   volunteers,   and   do   risk   assessments   to   decide  
whether   volunteers   who   aren’t   in   regulated   ac�vity   should   have   an   enhanced   DBS   check,   in  
accordance   with   paragraphs   183-188   of   Keeping   Children   Safe   in   Educa�on.  

14.  Safeguarding   induc�on   and   training  

We   will   make   sure   staff   and   volunteers   are   aware   of   changes   to   our   procedures   and   local  
arrangements.  
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New   staff   and   volunteers   will   con�nue   to   receive   a   safeguarding   induc�on   in   line   with   the  
expecta�ons   of   Keeping   Children   Safe   in   Educa�on.  

15.  Monitoring   arrangements  

This   policy   will   be   reviewed   as,   and   when,    guidance   from   the   3   local   safeguarding   partners,   the   LA  
or   Department   for   Educa�on   is   updated,   and   as   a   minimum   every   half-term.   

16.  Links   with   other   policies  

This   policy   links   to   the   following   policies   and   procedures:  

● Safeguarding   and   Child   Protec�on   policy  
● Staff   Code   of   Conduct  
● IT   Acceptable   Use   policy  
● Health   and   Safety   policy  
● Online   safety   Policy  
● Whistleblowing   Policy  
● Flexible   Learning   Policy   (October   2020)  

17. Children   with   an   educa�on,   health   and   care   (EHC)   plan        

In   the   event   of   localised   closure,   schools   and   Local   Authori�es   need   to   consider   the   needs   of   all  
children   and   young   people   with   an   EHC   plan,   alongside   the   views   of   their   parents,   and   make   a   risk  
assessment   for   each   child   or   young   person.    All   pupils   with   an   EHC   will   be   on   a   “Welfare   List”   which  
will   operate   for   all   schools   and   pupils   should   receive   regular   contact   from   school   staff.    The  
frequency   of   contact   will   be   determined   by   a   risk   assessment   of   the   situa�on.  

 
18. Special   schools   and   specialist   provision   
 

Where   a   child   or   young   person   requires   ongoing   provision,   this   may   con�nue   to   be   provided   at   their  
current   special   school   or   specialist   provision,   but   not   always.   Local   Authori�es,   schools   and   colleges,  
working   together   and   taking   into   account   parents’   views,   will   need   to   make   decisions   regarding   the  
provision   required   to   meet   the   needs   of   children   and   young   people   in   their   area.  

 
19. Alterna�ve   Provision   
 

All   Head   teachers   should   iden�fy   any   student   a�ending   an   Alterna�ve   Provision   provision   during  
the   pandemic   and   assure   themselves   that   appropriate   arrangements   are   in   place.    These  
arrangements   should   be   recorded   by   the   DSL   and   monitored   on   a   weekly   basis.   Any   pupils   in  
Alterna�ve   Provision   should   be   added   to   the   school’s   “Welfare   List”.  

 

20. Other   pupils   in   need  
 

There   may   be   pupils   across   all   Trust   schools   who   do   not   fall   into   any   category   stated   above.  
However,   schools   may   s�ll   regard   par�cular   pupils   as   “vulnerable”   or   poten�ally   vulnerable   for   a  
range   of   reasons   known   to   the   school.    These   pupils,   along   with   those   in   designated   groups,   should  
form   part   of   the   “Welfare   List”.  

 
Head   teachers   should,   in   consulta�on   with   their   DSL   and   SENDCo,   ensure   that   a   “Welfare   List”   is   in  
place   for   each   school   and   that   there   are   robust   arrangements   for   recording   contact   both   with  
vulnerable,   or   poten�ally   vulnerable   learners.   

 
 

9  
 

History   of   Document:    Appendix   G    V.1   31-March-2020   /   V.2   Updated    1-Sept-2020  



JMAT   022    Safeguarding   and   Child   Protec�on:     APPENDIX   G   (V.2)  

 
21. DfE   coronavirus   helpline:   available   to   answer   ques�ons  
 

Email DfE.coronavirushelpline@educa�on.gov.uk  
Telephone 0800   046   8687  

If   you   have   a   query   about   coronavirus   (COVID-19),   rela�ng   to   schools   and   other   educa�onal  
establishments   in   England   contact   the   DfE   helpline.  
 
Lines   are   open   Monday   to   Friday   from   8am   to   6pm   and   weekends   10am   to   4pm.  

Teachers   in   a   school   will   need   to   have   the   school’s   unique   reference   number   (URN   or   UK   PRN)  
available   when   calling   the   hotline.  

_______________________________________________  

10  
 

History   of   Document:    Appendix   G    V.1   31-March-2020   /   V.2   Updated    1-Sept-2020  

mailto:DfE.coronavirushelpline@education.gov.uk

